International, Inc.

P'a""'"g’ Tralnlr]g & Aviem International, Inc. was formed in 1999 by emergency management

Consulting Services professionals to help companies with the difficult challenges of responding to a
disaster. We are the only company in the world with key personnel who have
responded to transportation and other disasters from your perspective as a
company executive.

Aviem is uniquely qualified to help you with your internal training and
preparedness needs and to be there with you when the day comes when you
must respond to an accident involving your company.

We have provided a brief description of the services available from Aviem. We
are happy to provide detailed information about any aspect of our services that
may be helpful to you.

Corporate Response Plans - Aviem can assist with the development of new
plans or with upgrading and enhancing existing plans. Aviem ensures that
plans are comprehensive in nature and that they take into account not only a

‘ company'’s internal resources and activities but ensures that the roles of any
outside vendors who may support an emergency response are also clearly
defined and integrated into the overall response plan.

Aviem will ensure that the corporate plan meets or exceeds the requirements of
the Aviation Disaster Family Assistance Act of 1996 and the Foreign Air Carrier
Support Act of 1997. We will even prepare a version of the plan to submit to
the US Department of Transportation (DOT) and the National Transportation
Safety Board (NTSB).
Training — Aviem provides a full line of training for all aspects of emergency
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e Family Assistance Training
>~ Crisis Communications Training
Go Team Training
Managing Emergency Operations for Executives
Command Center Operations
Leadership Training for Family Assistance Teams
Setup and Operation of Family Assistance Centers & JFSOC

response including:
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Exercises & Drills - No plan is complete until it's been tested. We provide
complete development, conduct and evaluation of exercises. Types of exercises
include tabletop, functional drills, response drills and full-scale drills.

Aviem can also develop exercises on a strictly internal basis or can coordinate
and facilitate development of an exercise in conjunction with an airport,
governmental agency, relief agency or other external authorities and
organizations.

Once an exercise is complete, Aviem with work with you to provide detailed
debriefings and an after-action report for follow up and action item issues.

For more information, contact Aviem at +1.404.881.2819

www.aviem.com e 1201 Peachtree St NE ¢ 400 Colony Square, Suite 200 ¢ Atlanta, Georgia 30361



